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Summary

Board of Education [1. Please rate your overall satisfaction with the way you currently
communicate with and receive information from the following Long Hill Township
School District representatives.]

5 - Very Satis...
4
3
2

1-Very Uns...
0 10 20 30 40 60

5 -Very Satisfied 35 24.1%

4 58 40%
3 36 24.8%
2 10 69%

1 - Very Unsatisfied 6 4.1%

Business Office [1. Please rate your overall satisfaction with the way you currently
comm unicate with and receive information from the following Long Hill Township

School District representatives.]

5 - Very Satis...

1-Very Uns...

5 - Very Satisfied 28 19.3%
4 47 324%
3 40 27.6%
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2 18 12.4%
1 - Very Unsatisfied 12 8.3%

Superintendent [1. Please rate your overall satisfaction with the way you currently
communicate with and receive information from the following Long Hill Township
School District representatives.]

5 - Very Satis...
4
3
2

1-Very Uns..,
0 10 20 30 40 50

5 - Very Satisfied 43 29.7%

4 56 38.6%
3 30 20.7%
2 10 6.9%

1 -Very Unsatisfied 6 4.1%

School Principals [1. Please rate your overall satisfaction with the way you currently
communicate with and receive information from the following Long Hill Township
School District representatives.]

5 - Very Satis...
4
3
2

1-Very Uns...

0 10 20 30 40 50

5 - Very Satisfied 52 35.9%

4 49 33.8%
3 27 18.6%
2 12  83%

1 - Very Unsatisfied 5§ 3.4%

Teachers [1. Please rate your overall satisfaction with the way you currently
communicate with and receive information from the following Long Hill Township
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School District representatives.]

5 - Very Satis...
4

3

2

1=-Very Uns...
0 10 20 30 40 50

5 - Very Satisfied €0 41.4%

4 46 31.7%
3 19 13.1%
2 14 97%

1-Very Unsatisfied 6 4.1%

Facuity (Administrative Assistants, Child Study Team Members, etc.) [1. Please rate
your overall satisfaction with the way you currently communicate with and receive
information from the following Long Hill Township School District representatives.]

5 - \ery Satis...
4
3
2

1-Very Uns...
0 10 20 30 40 50

5 - Very Satisfied 45 31%

4 56 386%
3 32 221%
2 9 62%

1-Very Unsatisfied 3 2.1%

2. How well informed do you feel about the events, activities, and issues at your

child’s school?
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Very Well Informed 39 26.9%

Pretty Well Informed 80  55.2%

Neither informed nor uninformed 8 5.5%
Somewhat informed 17 11.7%

Uninformed 1 0.7%

Social media (Facebook, Twitter, Google+) [3. The school district can use several
ways to communicate with parents about school events and important information.
Please indicate which form of communication you prefer the most]

5 - Most Pref...
4
3
2

1 - Least Pre...

0 10 20 30 40 50

5 - Most Preferred 20 15.2%

4 27 20.5%
3 23 17.4%
2 9 68%

1 - Least Preferred 563 40.2%

School e-blasts (Friday Flyers, Central School Daily Bulletin) [3. The school district
can use several ways to communicate with parents about school events and
important information. Please indicate which form of communication you prefer the
mosf]

+ AT

3
2

1- Least Pre...

0 15 30 45 60 75

5 - Most Preferred 79 57.2%
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4 42 304%
3 10 72%
2 4 29%

1 - Least Preferred 3 2.2%

Schobl website [3. The school district can use several ways to communicate with
parents about school events and important information. Please indicate which form
of communication you prefer the most]

6 - Most Pref...
4
3
2

1 - Least Pre...
0 10 20 30 40

5 - Most Preferred 50 37.3%

4 46 34.3%
3 20 14.9%
2 6 4.5%

1 - Least Preferred 12 9%

Board of Education Meetings [3. The school district can use several ways to
communicate with parents about school events and important information. Please
indicate which form of communication you prefer the most]

5 - Most Pref...
4
3
2

1- Least Pre...

0 10 20 30 40

5 - Most Preferred 7 5.6%

4 17 13.7%
3 3 282%
2 21 16.9%

1 - Least Preferred 44 35.5%
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PTO meetings [3. The school district can use several ways to communicate with
parents about school events and important information. Please indicate which form
of communication you prefer the most]

B - Most Pref...
4
3
2

1 - Least Pre...

0 10 20 30 40

5 - Most Prefered 5 4.2%

4 21 17.5%
3 29 242%
2 23 19.2%

1 - Least Preferred 42 35%

Text messages [3. The school district can use several ways to communicate with
parents about school events and important information. Please indicate which form
of communication you prefer the most]

5 - Most Pref...
4
3
2

1 - Least Pre..,

0 10 20 30 40

5 - Most Preferred 49 35.5%

4 4 31.9%
3 12 87%
2 10  7.2%

1 - Least Preferred 23 16.7%

Telephone/Voice messages [3. The school district can use several ways to
communicate with parents about school events and important information. Please
indicate which form of communication you prefer the most]
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5 - Most Pref...
4
3
2

1 - Least Pre...
0 8 16 24

4 M 24%

3 26 202%

2 16 124%

1 - Least Preferred 32 24.8%

Parent Portal [3. The school district can use several ways to comm unicate with
parents about school events and important information. Please indicate which form
of communication you prefer the most]

5 - Most Pref...

1- Least Pre... |

5 - Most Preferred 26 20.2%

4 45 34.9%
3 24 18.6%
2 14 10.9%

1-Least Preferred 20 15.5%

Quarterly District/School newsletters [3. The school district can use several ways to
communicate with parents about school events and important information. Please
indicate which form of communication you prefer the most]

5 — Most Preferred 25 20.5%
4 39 32%
3 30 24.6%
2 16 13.1%
1 - Least Preferred 12 9.8%
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5 - Most Pref...
4
3
2

1 - Least Pre...
0 8 16 24 32

Town hall meetings with Principals (twice per year) [3. The school district can use
several ways to communicate with parents about school events and important
information. Please indicate which form of communication you prefer the most]

5 - Most Pref...
4
3
2

1 - Least Pre...

0 8 16 24 32

5 - Most Prefered 13  10.2%

4 36 28.3%
3 38 29.9%
2 17 13.4%

1 -Least Preferred 23 18.1%

Other (please indicate) [3. The school district can use several ways to communicate
with parents about school events and important information. Please indicate which
form of communication you prefer the most]

5 - Most Pref...

4

3

2

1- Least Pre...
0 5 10 15

5 - Most Preferred 8 17.8%
4 8 17.83%
3 8 17.8%
2 1 22%
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1 - Least Preferred 20 44.4%

Other

Email
in person meetings
Actually use the website/system to show what our kids are doing everyday

Teachers can discuss with students upcoming events to excite the children about their
participation and understanding of the upcoming event.

direct email

emall is the best

Paperwork sent in homework folder

| liked the meetings with principals as well

print out

It depends on the urgency of the information. If it's a school closure, definitely text me.
Something like the friday flyers with clear, concise issues not just events.

Teacher

Emails with key information in the email itself, rather than a link to a clunky website.
paper

Would like to have parent-teacher conferences

Specific eblast not congested page on Friday fiyers

4. Of the various soclal media sites or Apps that the district could use to provide
information, please indicate which you prefer the most?

Facebook 66 45.5%

Instagram 2  1.4%

Twitter 3 2.1%

Google+ 6 4.1%

| prefer no social media or Apps 63  43.4%
Other 5§ 3.4%
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5. Please rate your current level of satisfaction with the topics and information shared
through the school e-blasts and notifications (i.e., Friday Flyers, Central School Daily
Bulletin).

Very satisfied 53 36.6%

Somewhat satisfied 64 44.1%

Neither satisfied nor unsatisfied 13 9%
Somewhat unsatisfied 12  8.3%

Not at all satisfied 3  2.1%

6. Please rate your current level of satisfaction with the frequency of the school e-
blasts and notifications.

Very satisfied 68 46.9%

Somewhat satisfied 47 32.4%

Neither satisfied nor unsatisfied 20 13.8%
Somewhat unsatisfied 7 4.8%

Not at all satisfied 3 2.1%

Value of the content and information provided on the district website [7. Please
provide your current opinion of the Long Hill Township School website based on the
following key areas:]

5 - Highly Effective 34  23.4%
4 58 40%
3 41 283%
2 6 4.1%

1 - Needs Improvement 6 4.1%
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5 - Highly Eff...
4

3

2

1- Needs Im...

0 10 20 30 40 50

Value of the content and information provided on teacher website pages [7. Please
provide your current opinion of the Long Hill Township School website based on the
following key areas:] '

5 - Highly Eff...
4
3
2

1 - Needs Im...

0 10 20 30 40 50

5 - Highly Effective 33 22.8%

4 52 359%
3 3 24.1%
2 13 9%

1 - Needs Improvement 12  8.3%

Ease of navigation within the website [7. Please provide your current opinion of the
Long Hill Township School website based on the following key areas:]

5- Highly Eff...

1- Needs Im...

5 - Highly Effective 30 20.7%
4 46 31.7%
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3 48 33.1%
2 10 6.9%
1 - Needs Improvement 11 7.6%

Ease of finding necessary information [7. Please provide your current opinion of the
Long Hill Township School website based on the following key areas:]

§ - Highly Eff...
4
3
2

1 - Needs Im...

0 10 20 30 40 50

5 - Highly Effective 24 16.6%

4 M 28.3%

3 52 35.9%

2 18 10.3%

1 - Needs Improvement 13 9%

Frequency in which information on the website is updated [7. Please provide your
current opinion of the Long Hill Township School website based on the following key
areas:]

5- Highly EF...
4
3
2

1- Needs Im...

0 10 20 30 40

5 - Highly Effective 27 18.6%

4 40 27.6%
3 42 29%
2 26 17.9%

1 - Needs Improvement 10 6.9%

I do not visit the website [7. Please provide your current opinion of the Long Hill
Township School website based on the following key areas:]
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& - Highly Eff...
4
3
2

1 - Needs Im...

r

Leng Hill Parent Communications Survey - Google Forms

0 10 20 30 40 50

5 - Highly Effective 18
4 13
3 45
2 9

1 - Needs Improvement 60

8. Currently, how satisfied are you with communications regarding your child’s

performance at school?

12.4%
9%
31%
6.2%
41.4%

Very satisfied

Satisfied

Neither satisfied nor unsatisfied
Unsatisfied

Very unsatisfied

31 21.4%
56 38.6%
32 22.1%
22 152%

4 28%



